








The 2009 Chicago-area commencement ceremony
was a memorable event for graduates, their families
and NLU faculty, trustee and staff attendees. The

speaker was Paula Jorde Bloom, NCE professor of
early childhood education and also the Michael W.
Louis Chair of the McCormick Tribune Center for
Early Childhood Leadership at NLU. As founder of
the McCormick Tribune Center for Early Childhood
Leadership and one of the country’s leading experts
on early childhood leadership and program manage-
ment issues, she is a frequent keynote speaker at state,
national and international early childhood conferences
and serves as consultant to professional organizations
and state agencies. During her commencement address,
Bloom said that graduates should become self-mentors,
because “no one can give you better advice than yourself.”
She ended with saying that graduates “will map their
way into a future that is brimming with possibilities.”

The student speaker of the day was Karen Jackson,
receiving her M.Ed. degree in administration and su-
pervision. She noted in her commencement address

that she is proud to be a Chicago Public School teacher,
and told her audience that they can make it and over-
come their past, because she has. She concluded
her speech with the revelation, “I Got It at NLU!”

Hats off to our graduates!

Florida: Ronald Blocker, superintendent, Orange County Public Schools, was the commencement
speaker. Jason Galitsky, master of education in educational leadership, was the student speaker.

Wisconsin: Spencer Korte, former superintendent,
Milwaukee Public Schools, was the commence-
ment speaker. Calary Gordon, master of education
in educational leadership, was the student speaker.

Out-of-state commencement speakers make the day special

The 22 PACE 2009 graduates celebrated at a ban-
quet in the Lakeview Rooms at the Glenview Park
District with 150 parents, family members, friends,
PACE faculty and several NLU administrators and
staff. Jill Sick, PACE alumna from the class of 1990,
gave the alumni charge. Special honorees were
longtime advocates for PACE, Elizabeth Tisdahl,
the new mayor of Evanston, and Timothy Pardun,
internship supervisor and employer of PACE grads
as dining services mgr. at Chestnut Square at the
Glen. PACE grads are moving to the next step of
their lives, living in apartments, getting jobs and
joining the larger community. The program contin-
ues to change lives for students with disabilities

who otherwise have few options for
continuing to college and preparing
for an independent life. 

One of the graduates, Andrew,
summed it up when he said, “When I
came to PACE I was a shy young
man who stayed in his room a lot.
Then an unlikely group of people
asked me to do things and became
my friends. Then my life changed. I
knew a lot of people before I came
to PACE, but I never had a true
friend until now.” 

2009 PACE graduates celebrate

(l. to r.) President Pappas, Florida campus commencement speaker Ronald Blocker and Florida campus Exec. Dir. George Valcourt

The PACE 2009 graduates

Commencement speaker Spencer Korte speaks at the Wisconsin
campus ceremony.

Student speaker Karen Jackson at the Chicago ceremony with
NLU’s Interim Provost George Litman and President Pappas 

Commencement speaker NCE Professor Paula Jorde Bloom 
(center, red robe) with President Pappas and NLU trustees at 
the Chicago ceremony 
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A half-day conference entitled “Using the City as a

Resource for Teaching and Learning,” was held at the

Chicago campus in May. Faculty members of all three

colleges and several K-12 teachers attended, guests

of the faculty members. This conference was organ-

ized by NLU’s Teaching with Primary Sources (TPS)

project, funded by the Library of Congress and the

Federation of Independent Illinois Colleges and Uni-

versities and led by two principal investigators: NCE

Associate Professor Mark Newman and CAS Profes-

sor Costas Spirou. The Senate Faculty Development

award also supported the conference. 

Presenters at the conference included Newman,

NCE Professor Donna Ogle and NCE Assistant Pro-

fessor Xiuwen Wu—all three are TPS members. Tina

Nolan, associate director of the Partnerships Office in

NCE, moderated a panel discussion that consisted of

five panelists from the Field Museum of Natural History,

Chicago Architecture Foundation, Chicago History

Museum, Friends on the Chicago River and the

National Museum of Mexican Art.

The purpose of the conference was to provide an

opportunity for faculty members to develop an under-

standing and appreciation for the wide applicability of

primary sources in teaching as well as the great learning

resources on Chicago available from five cultural institu-

tions,” explains Wu. “The theme was using the city as a

setting and resource for teaching and learning across

the curriculum.” The conference consisted of three main

sessions: TPS Project, NLU; Historic downtown walking

tour; and lunch and the museum panel.

Conference uses Chicago as its resource
A few examples of NLU’s media appearances between
March and June 2009 appear below. For copies of
these articles or a more complete report of media 
appearances, please contact Tracy Kremer at ext. 3847.

Trade Shows Taking a Hit in Chicago
Aired June 2 on Eight Forty-Eight
Chicago Public Radio 
NLU Professor Costas Spirou explains how Chicago
has positioned itself as a convention hub on Chicago
Public Radio’s Eight Forty-Eight.

School counselors face big workload in Illinois
Published on May 27 in Chicago Tribune
In this article about increasing caseloads for school
counselors in Illinois, NLU Assistant Professor and
President of the Illinois School Counselor Association
Christina Nolan said, “We need to start getting the
word out about who professional school counselors
are, so administrators see them as pivotal in making
school change.”

Little pre-K access for Latinos
Published April 15 in Chicago Tribune
NLU hosted the Latino Policy Forum’s discussion of
early childhood education and Chicago’s Latino com-
munity in March. This article mentions that forum and
the issues it raised.

César Chávez Remembered: Three 
individuals receive award in his name
Published on April 8 in EXTRA Bilingual Newspaper
Recipients of NLU's 2009 César E. Chávez Awards
were announced in this article. Similar articles also
appeared in La Raza and Nuevo Siglo.

Elecciones 2009: Baja Participación (video)
On April 7, NCE Assistant Professor Carlos Azcoitia,
was interviewed on primetime Telemundo (NBC) tele-
vision about local elections and access to education.

Teacher training: What’s the best way?
Published on March 27 in Christian Science Monitor
NCE Dean Alison Hilsabeck commented on the urban
teacher residency model NLU runs with the Academy
for Urban School Leadership (AUSL) in this article, which
has since been republished in nearly 100 additional
news outlets.

NLU in the News

NLU’s Adult Education Dept.

hosted the 50th Annual Adult

Education Research Conference

(AERC) in May at the Chicago

campus. AERC provides a

forum for adult education

researchers to share their

current research with stu-

dents, other researchers and

practitioners from around the

world. Over 225 educators

attended the conference; they enjoyed their experience

at NLU including the opening session at the Chicago

Cultural Center and the 50th Anniversary Celebration

at Navy Pier. Rita Cassiano, an NLU ABS 2009 grad-

uate, entertained conference goers with songs from

her native Brazil. CAS Associate Professor Randee

Lawrence moderated a panel of pioneer adult educa-

tors who reflected on 50 years of adult education. 

The conference featured more than 80

papers and roundtable sessions on a variety 

of adult education topics. Among the pre-

senters were NLU ACE doctoral students:

Patricia Brainard, Nancy Jackson and Jen-

nifer Kushner (Class of 2009) and Mohammed

Essack. Kushner also was the recipient of

the Outstanding Graduate Student Research

Award for this conference. NLU ACE alumni

Luis Kong and Carole Lund (2005) and Di-

anne Ramdeholl, Soni Simpson and Wendy

Yanow (2007) also presented.

CAS Associate Professor Tom Heaney and CAS

Associate Professor Scipio Colin III facilitated a

conversation on the future of adult education to

conclude the conference.

Associate Professor Elizabeth Peterson’s vision

and determination brought this conference back to its

roots in Chicago—sadly, she passed away in January

2009. Randee Lawrence, AERC Committee Chair, led

a dedicated team of faculty, staff and volunteers to make

it all happen. Special thanks to the CAS AERC Com-

mittee: Lawrence (Chair); Laura Bauer, CAS associate

professor; Scipio Colin III; Sharon Hayes, CAS admin-

istrative asst.; Tom Heaney; Carrie Johnson, CAS

assistant professor; Carole Kabel, library associate

professor; Margaret Stemler, dir. of continuing educa-

tion; Linda Sweeney, CAS assistant professor; and

Cynthia Vessel, adjunct faculty.

AERC draws crowd of 
international researchers 

Jennifer Kushner, recipient
of outstanding graduate
student research award

NLU-ACE alumni dinner the night before AERC with NLU faculty and alumni
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(l. to r.) Elizabeth Babcock, dir. of education and library collections,
The Field Museum; Dana Murphy, dir. of education and outreach with
Friends of the Chicago River; Jean Linsner, VP of youth education at
the Chicago Architecture Foundation; Nancy Villafranca Guzman, dir.
of the National Museum of Mexican Art in Chicago; D. Lynn McRainey,
Elizabeth F. Cheney dir. of education at the Chicago History Museum;
and Xiuwen Wu, NLU assistant professor, NCE, at the conference

Steve DiBenedetto was appointed
NLU’s new director of student 
finance He comes to NLU from
the Illinois Student Assistance
Commission, where he served for
five years, most recently as director
of the Illinois Designated Account
Purchase Program. Among other

accomplishments at ISAC, he initiated a paperless of-
fice through the use of digital workflow processing
and implemented online borrower services. He has
also served as the director of student financial services
at Loyola University for six years and in a number of
student finance roles at Northwestern University including
eight years as director of student loans. He has a B.A.
in Political Science from Western Illinois University.

New director of
student finance

Steve DiBenedetto 
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Angela G. Andrews, assistant profes-

sor, NCE, was a speaker at the First 

International Symposium on Early Math-

ematics Education in April 2009 at the

Erikson Institute in Chicago.

Edna Bazik, associate professor, NCE,

presented several sessions in March and

April 2009 entitled, “Encouraging Reluctant

Mathematicians” and “Family Fun with

Mathematics, Grades K-4 and Grades 5-8”

for the Gifted Education Cooperative in

Hinsdale, IL. She co-presented a workshop

entitled, “The Parent’s Vital Role in a Child's

Career Choice: Do Math and You Can Do

Anything” with Anna Yates, assistant

professor, CAS, and Sharon Rak, ad-

junct faculty member, NCE, at four NLU

campus sites in March and April. In April

Bazik authored Illinois Standards Achieve-

ment Test (ISAT) Mathematics questions

for grade 8, reviewed ISAT items and

served on the ISBE Mathematics Assess-

ment Advisory Committee for Illinois State

Board of Education in Springfield, IL. She

was selected as a central region team

leader by the National Council of Supervi-

sors of Mathematics and met with all of the

national leaders at the NCSM conference

in Washington D.C. in April 2009.

Roberta Buhle, visiting assistant profes-

sor, co-director of the CLIP Project and

2009 REACH recipient, NCE, has been

awarded the Shaw Fund for Literacy 2009

Faculty Research and Scholarship Publica-

tion Award (for work accepted for publica-

tion in 2008). Buhle was first author on the

article “The Assessment Double Play,”

published in Educational Leadership (2008)

with NCE Professor Camille Blachowicz

as second author. Victoria Naughton, NLU

alumna with a 1999 Certificate of Advanced

Study in Reading, has been awarded the

Shaw Fund for Literacy 2009 Student and

Graduate Research and Publication award. 

Robert Keser, associate professor, CAS,

is on leave to help develop the Red Sea

Institute of Cinematic Arts in Jordan, as

senior lecturer and director, faculty affairs.

Joanne Koch, professor, CAS, is proud to
see her play Stardust, winner of the Nan-
tucket National Short Play Competition,
published by Dramatic Publishing Co. in April
2009. She also had her play Belle Barth: If I
Embarrass You, Tell Your Friends produced
at Theo Ubique Theatre in 2008. The new
musical received recommendations from
Chris Jones of the Chicago Tribune, The
Reader and the Joseph Jefferson Awards.

Several faculty members made presentations
at this year’s illinois s TESOL/BE Conference
held in Naperville. Kristin Lems, profes-
sor, NCE, and Margaret Gigous, adjunct
faculty member, NCE, and co-chair of the
Elementary SIG of ITBE and a member of
the Illinois TESOL/BE board, presented a
session entitled “Five Vocabulary Activities
to Build Metalinguistic Awareness in ELLs.”
Leah Miller, assistant professor, NCE, and
member-at-large on the Illinois TESOL/BE
board and chair of its award committee this
year; and Debbi Hjelle, adjunct faculty
member, NCE, gave a presentation entitled,
“Unpacking the WIDA Standards with
Manipulatives.” Tim Collins, associate
professor, NCE, and Tenena Soro, assis-
tant professor, NCE, are members of the
Illinois TESOL/BE Awards Committee for
2009. Deborah Sternecky, adjunct fac-
ulty member, NCE, is tech column writer
for the Illinois TESOL/BE newsletter.

Richard Longoria, assistant professor, CAS,
has written a new 2009 book published by
Lexington Press entitled Meritocracy and
Americans’ Views on Distributive Justice.

Peter Pero, adjunct faculty member, NCE,
has written a new book entitled Chicago Ital-
ians at Work, published in 2009 by Arcadia.

Todd Alan Price, associate professor, NCE,
and Karen Roth, instructor, NCE, presented
at the 8th International Research Conference
on Service-learning and Community Engage-
ment in New Orleans, LA, in October 2008.
“Putting the Action into Action Research”
detailed the work of NLU students and
faculty who have participated in service
work in NOLA since the summer 2007 with
NLU’s Partnership with NOLA School Project.
Price and Roth continue to research the

changing climate of the NOLA school
system since Hurricane Katrina. Roth,
coordinator of the service trips to NOLA,
plans on leading a 3rd team of NCE pre-
service teachers and faculty in August 2009
to continue the work with several schools there.

Costas Spirou, professor CAS, was ap-
pointed research fellow at the Institute of
Latino Studies of the University of Notre
Dame. He presented a paper on Daniel
Burnham and Richard M. Daley at the an-
nual meeting of the Urban Affairs Associa-
tion in March 2009 in Chicago and at the
“Chicago Metropolis 2020,” a civic organi-
zation responsible for The Burnham Plan
Centennial celebration.

Gale Stam, professor, CAS, gave presen-
tations entitled, “How Gestures Indicate
Language Proficiency” and “Gesture: Coding
Videotaped Data” at National-Taipei University,
National Chengchi University and Da-tung
University in Taipei, Taiwan, in April 2009.

Stephen Thompson, associate professor,
CAS, participated as an outside expert in an
AARP “Divided We Fail” town hall forum on
the cost of doing nothing in health care in
Hinsdale, IL, in April 2009.

Fred Widlak, professor emeritus, CMB,
presented the paper, “Harmonizing the Six
Sigma Approach with Business Process
Management,” at the Fourth International
Scientific & Practical Conference for Lecturers,
Post-Graduate Students, and Young Sci-
entists, Mechnikov National University,
Odesa, Ukraine in March 2009. He also
participated in a panel discussion at the
Fifth Polish National MBA Congress, Krakow
University of Economics, Krakow, Poland,
in May 2009. Also in May, he presented the
paper, “Mind, Body, and Behavior During
Obesity Treatment,” at the Second Scien-
tific Conference and Discussion Forum on
Personality: Psychology and Frontiers, “The
Body in Health and Illness,” at WSB-NLU
in Nowy Sacz, Poland. He edited the chapter,
“Role of Standardization in Technology Devel-
opment, Transfer, Diffusion and Management,”
in The Handbook of Technology Manage-
ment, published in 2009 by John Wiley &
Sons, Inc.

Kudos

Angela G. 
Andrews

Edna Bazik 

Anna Yates

Roberta Buhle

Victoria Naughton

Robert Keser

Joanne Koch

Kristin Lems

Camille Blachowicz 

Margaret Gigous

Leah Miller

Debbi Hjelle

Tim Collins

Tenena Soro

Richard Longoria

Peter Pero

Todd Alan Price

Karen Roth

Deborah Sternecky

Costas SpirouGale Stam Stephen Thompson Fred Widlak
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Do you know that you have access to the following

online information at http://community.nl.edu?

• All the NLU Policies and Procedures for both 

faculty and staff.

• All the forms you may need, including Blue Cross

medical, prescription drug mail order program,

MetLife dental claim forms, flexible spending

reimbursement forms and more.

• Payroll forms to change your tax withholding or 

to add/change direct deposit information.

• Employment forms including the internal positing

form, referral form and information about the re-

cruitment process.

• NLU’s Diversity Initiative and information if you

need to request an accommodation.

• Benefits Information—all the details you need on

how to use your benefits, compare your benefits,

including summary plan descriptions, annual no-

tices and the 24/7 nurse helpline.

• Wellness Information—how to access the Per-

sonal Health Manager, earn Blue Points with Blue

Cross and Blue Shield for your participation in

wellness initiatives and our quarterly Health

Newsletter.

• Discounts available on hearing aids, alternative

medicine, Jenny Craig, Curves, Harper College,

Extended Stay America, KinderCare Learning

Centers, Club Quarters Hotels, Verizon Wireless

and the YMCA.

For more information on any of your benefit options

here at NLU, go to http://community.nl.edu or contact

the Benefits Team at 847.947.5419 or benefits@nl.edu.

NLU Community Website

Benefits Open Enrollment 
and Benefit Statements
Open Enrollment has come to a close and we had
another successful “passive” open enrollment this
year. If you didn’t want to make any changes, you didn’t
need to do anything. HR is in the process of preparing
individual benefit statements for all employees. Ben-
efit statements will arrive in mid-June to your home
address. NLU continues to offer four different medical
options to give employees a choice between plans
with Blue Cross and Blue Shield. Below is a quick
overview of employee participation in each plan:

Make Fitness Fun
Increasing your physical activity level is easier when the
whole family is involved. Hiking, swimming, shooting
hoops and playing Frisbee are some fun ways your loved
ones can bond and build better health at the same time.
After dinner, forget the TV and go for a family walk.

Skin Care and the Sun
Did you know that almost all of the more than 500,000
cases of skin cancer developed annually in the U.S.
are considered by the American Cancer Society to be
sun-related? As the summer approaches and we all
find ourselves spending more and more time outdoors,
it is important to know how to take care of our skin and
protect it from the sun’s harmful rays. The following
sun care guidelines will help protect you from the
damage that can lead to skin cancer.

• Sunscreen—Choose products with a Sun Pro-
tection Factor (SPF) 15 or higher. Sunscreens
with an SPF value of 2 through 11 give minimal
protection against sunburn. Sunscreens with an
SPF value of 12 through 29 give moderate pro-

tection. Those with an SPF of 30 or higher give
high protection against sunburn. Water-resistant
products should still be effective for up to 40 min-
utes in the water. Make sure your sunscreen offers
dual UVA and UVB protection. 

• Facial Moisturizer and Lip Balm—Choose
products with an SPF 15 or higher.

• Clothing & Hats—Choose sun-blocking clothing
with an ultraviolet protection factor (UPF) of at
least 30, or wear tightly-woven fabrics in dark colors,
which keep out more UV light than lighter colors.
Did you know that a white cotton t-shirt has a UPF
of 8 versus a pair of jeans which have a UPF of
100+? A hat with a 3-inch-wide brim is best.

• Sunglasses—Look for glasses that cover the
skin around the eyes and block no less than
99% of UVA and UVB rays.

The final phase of the staff performance appraisal process is

now underway for the 2009 fiscal year. Performance Appraisals

are an important tool that should be used to provide feedback

as well as plan for future professional development in conjunc-

tion with department and university goals. Below is the 2009

staff performance appraisal timeline:

May 26, 2009—Supervisors should request completed self-

assessment appraisals from their direct reports and complete

their ratings and comments regarding their direct reports’

previous years’ performance.

June 12, 2009—Draft Performance Appraisals are due to

appraisals@nl.edu. (HR will accept draft appraisals prior to

this date.)

June 29, 2009—Human Resources will audit draft appraisals

and return to VPs/Deans and/or Supervisors no later than

this date (if received on time).

Upon return of the audited appraisals, supervisors

should conduct Performance Appraisal meetings with each

of their direct reports, including setting preliminary goals for

FY 2009, prior to July 10, 2009.

July 10, 2009—Original, signed, hard copy appraisals

are due to the Office of Human Resources at the

Wheeling campus.

Remember, the Office of Human Resources is available to

assist you in any part of the Performance Appraisal process.

FY 2009 Performance Appraisal Timeline

Human Resources Highlights

Medical Plan Options % Participation

PPO $300 deductible plan 49%

PPO $600 deductible plan 7%

HMO Illinois 31%

Blue Advantage HMO 13%



Darrell Bloom, professor, NCE, on the death of

his mother, Alice Bloom, on May 29, 2009.

Paula Hankle, administrative asst., student 

affairs, on the death of her mother, Idell Allen,

on May 6, 2009. 

Bill McKechney, student finance representative,

on the death of his father, William McKechney, on

April 24, 2009.

Kate Meyer, administrative asst., Office of Part-

nerships, NCE, on the death of her father, John

Edward Meyer, on May 25, 2009. 

Our condolences to...

Editorial Board box
Susan Malovany, NLU Insider newsletter editor
Email: SMalovany@nl.edu • Phone: 847.465.5497 • Fax: 847.465.5617
Graphic Designer: Elitza Stojkova

This publication will be published online quarterly. The Editorial Board reserves the right to edit all materials. Forward your items to Sue Malovany, university publications editor, Wheeling campus.

Campus Reporters:
Milwaukee/Beloit: Amy Hughes, enrollment rep.
Tampa: George Valcourt, executive dir., Florida campus
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Congrats to our Staff Recognition Award recipients
for the first, second and third quarters:

• Gabriele Anderson, executive administrative
assistant, Chicago campus (3rd Quarter)

• Elizabeth Dominguez, administrative 
assistant II, Chicago campus (3rd Quarter)

• Ken Kasprzak, associate director of 
admissions processing, Wheeling campus
(2nd Quarter)

• Nancy LaBay, professional academic 
advisor, Elgin campus (1st Quarter)

• Gwendolyn “Maxx” Shawlee, administrative
assistant II, Wheeling campus (3rd quarter)

• Toni Todd, student finance manager,
Wheeling campus (1st Quarter) 

• Mary Zerega, enrollment representative,
Wheeling campus (1st Quarter)

Each of these recipients was selected in the Service
Excellence category, which recognizes a staff member
“whose work consistently reflects service excellence
to students, faculty and other staff.” Please extend
your congratulations to each of our winners.

In addition to the third quarter award recipients,
the following staff were also nominated and should
be recognized—Jefferson Burns, Sandy Hilmert, Marisa
Buscaglia, Brooke Wexler, Ewa Wodzinska, Adrienne
Gill, Justin Sanabria and Caroline Loizzo.

Reminder: nominations for Staff Recognition
Awards are always being accepted. Don’t miss an
opportunity to nominate someone for a quarterly award,
as well as consideration for an annual award. Please visit
www.nl.edu/hr/staff-recognition.cfm for online nomination
forms, or directions on how to nominate someone via
facsimile. If you have any questions, please feel free to
contact the Office of Human Resources at ext. 5275.

And the Staff Recognition Awards go to…

Yolanda Luna, an M.Ed. in Educational Leadership

alumna and current student, received an Office

Max award for teacher excellence this past fall.

NLU Alumna 
receives teacher 
excellence award

Congrats to Todd Alan Price, associate professor,

NCE, and his wife, Ginger, on the birth of a new baby

son, Dongze Paul Price, on December 29, 2008,

weighing 8 lbs. 11 oz. Dongze means Winter Sun.

Congrats to Michael Cavanagh, chief information

officer, and his wife, Katie, on the birth of a new

baby son, Keegan Michael Cavanagh, on April 5,

2009, weighing 6 lbs, 10 oz. 

New Babies

Margarita Ben, Representative III, 

Student Finance, Whlg, 847.947.5882

Inseong Kim, Tech. Assoc., Center for Early 

Childhood, Whlg Annex, 847.947.5054

Mario Rodriguez, Asst. Facilities Mgr., Campus

Admin., Chgo, 312.261.3205

Welcome to all
new employees!

Gabriele Anderson Elizabeth Dominguez Ken Kasprzak

Jeffery Boyd and Katie Storey, both students in NLU’s

Ed.D. in Community College Leadership program, have

been selected for participation in the American Associa-

tion of Community College’s Future Leader Institute.

Both Boyd and Storey are scheduled to graduate in

June 2010.

Two doctoral 
students recognized

Nancy LaBay Gwendolyn “Maxx”
Shawlee

Toni Todd Mary Zerega


